
 
           WHERE TO ACCESS THE 

                      MOST COMMONLY REQUESTED DOCUMENTS  
DOCUMENT DEPARTMENT PHONE NO. & WEBSITE  

Birth, Death, and Marriage 
Certificates 
 
  

Registrar Recorder/County Clerk  
Department Headquarters 
12400 Imperial Highway 
Norwalk, CA 90650 

1-800-201-8999 
www.lavote.net 
     

Resident Alien Cards or other 
Residency Documents 

U.S.  Citizenship and Immigration 
Services  

1-800-375-5283 
www.uscis.gov  

Proof of California Residency: 
Driver’s License, State ID 

California Department of Motor Vehicles 
(DMV) 

1-800-777-0133 
www.dmv.ca.gov  

Social Security Card  
 

Social Security Administration (SSA) 1-800-772-1213 
www.ssa.gov   

Copies of Income Tax Return Internal Revenue Service (IRS) 1-800-829-1040 
www.irs.gov   

Child Support Documents 
 

Child Support Services Department  
 

1-800-615-8858 or  
(323) 890-9800 in LA County 
www.childsupport.co.la.ca.us 

 

          KEY COUNTY OF LOS ANGELES HEALTH & HUMAN SERVICES PROGRAMS  
 CALIFORNIA CHILDREN’S SERVICES (CCS)  
(800) 288-4584  
www.dhcs.ca.gov/services/ccs 
 

 CHILD HEALTH & DISABILITY PREVENTION PROGRAM (CHDP) 
(800) 993-2437 
LONG BEACH: (562) 570-4226 
PASADENA: (626) 744-6016                
 www.dhcs.ca.gov/services/chdp  

 
 HEALTHY KIDS 
(888) 4LA-KIDS (452-5437)  
 www.chigla.org  

 
 HEALTHY FAMILIES  
(888) 747-1222                            
 www.healthyfamilies.ca.gov 

 

 IN-HOME SUPPORTIVE SERVICES 
(888) 944-IHSS (944-4477) 

      www.ladpss.org/dpss/ihss    
 

 WOMEN, INFANTS AND CHILDREN 
(888) 942-2229  
(888) 942-9675     
www.wicworks.ca.gov 
 

 CHILD SUPPORT SERVICES  
(800) 615-8858 OR (323) 890-9800   
http://childsupport.co.la.ca.us  
 

 MENTAL HEALTH  
(800) 854-7771                                 

      http://dmh.lacounty.gov  
 

 MEDI-CAL  
(877) 597-4777                  
www.dhcs.ca.gov/services/medi-cal 
www.ladpss.org/new_portal/dpss_medical.cfm  

 
 MEDICARE  
(800) MEDICARE (633-4227)                        
www.medicare.gov 

 
 CALWORKS  

(877) 481-1044             
www.ladpss.org/dpss/calworks  
 

 CASH ASSISTANCE PROGRAM FOR IMMIGRANTS (CAPI) 
(877) 481-1044 
www.ladpss.org/dpss/capi  

 
 FOOD STAMPS 
(877) 597-4777 
www.ladpss.org/dpss/food_stamps     

 
 GENERAL RELIEF 
(877) 481-1044           
www.ladpss.org/dpss/general_relief  

OTHER NUMBERS OF INTEREST  
 

 211 LA COUNTY 
www.211lacounty.org 

 
 ACCESS FOR INFANTS AND MOTHERS  
(800) 433-2611 
www.aim.ca.gov 
 

 COUNTY OF LOS ANGELES JOB HOTLINE 
(800) 970-5478 

      http://dhr.lacounty.info  
  
 LOW INCOME HOUSING INFORMATION 
(800) 731-HOME (731-4663) 
www.hacola.org  

 
 LACOUNTYHELPS! 

www.lacountyhelps.org 
 
 SUPPLEMENTAL SECURITY INCOME 
(800) 772-1213 
www.socialsecurity.gov/ssi
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