COUNTY OF LOS ANGELES

DEPARTMENT OF PUBLIC SOCIAL SERVICES

EBT QUICK FACTS
01/10 Report Month

Cash Issued Food Stamps
CalWORKs $87.6 M
GR $18 M Benefits Issued $133.3 M
CAPI $1.9M
RCA $426,182 # of transactions 857,513
Total $107.9 M
Cash Transactions ATM Activity
Count Amount
ATM transactions 32% Total Surcharge & Fees 335,687 639,867
POS transactions 68% Total Surcharge Free 65,880
Total # of transactions 1,007,790 % Surcharge Free 16%
COMPARISON OF ATMs, POS, and ALTERNATIVE LOCATIONS Average spent on Surcharges $1.91
(FOR CASH) BY SUPERVISORIAL DISTRICT
Amount spent per $100 on
ATM | POS | Alternative Total Surcharges $0.59
Supervisorial *) **) Locations(***) @a+2
District (1) 2 (3) +3) Amount spent on surcharges per
average family of 3 & grant of $723 $4.16
1 4,489 449 577 5,515
2 4,490 356 533 5,379
3 3,440 247 336 4,023
LA COUNTY
4 3,695 301 427 4,423 Currently Participating Surcharge Free ATMs
ATM Owner Name
5 3,203 359 418 3,980
AMEX - 7-Eleven Stores
Duplicated | 14 377 | 1715 2,201 23,320 Bank of the West
Counts (****)
Cathay Bank
Undzoltiaclated 12,712 | 1,665 1,495 15,872 Citibank (formerly California Federal Bank)
P Edwards Federal Credit Union - Antelope Valley

@]
)

(***)

(****)

Automated Teller Machines

Point of Sale locations providing $200+ in cash (e.g., major

markets)

(e.g., K-Mart, WalMart, Target, etc.)

Point of Sale locations providing less than $200 in cash

The Duplicated Counts are the result of the ATMs and POS

located in a particular zip code whose boundaries include
one or more Supervisorial Districts.

Rev, 8/07/08

Orange County Teachers’ Federal Credit Union

Pacific Community Credit Union

Washington Mutual Bank

World Savings & Loan Association

US Bank

Inactive, Dormant & Expunged Cases

Inactive*

(no dehit activity for 135 days) 16,806
Dormant

(no dehit activity for 180 days) 13,406
Expunged

(no debit activity for 365 days) 1,300
Total 31,512

* Primarily discontinued cases with remaining benefits on card

LA COUNTY
LARGE GROCERY STORES PARTICIPATING IN EBT
Giving $200 cash back

Albertson’s Pavilions

Food 4 Less Ralphs

Hughes Smith’s

Max Foods Stater Brothers Stores
Northgate Vons

Monthly ARU Activity

1,953,072 calls

1% decrease compared to December 2009

Revised 02/10

EBT Locator searches on DPSS EBT Website
Since January 2010

3,489 searches
3.4% decrease compared to December 2009




